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SURVEY 
OVERVIEW



INTRODUCTION

Survey Purpose

The survey gathered member insights on 
participation, preferences, and suggestions 
for club improvements.

Survey Scope

37 members responded, covering topics 
like communication, event formats, and 
participation barriers.

Goal of Survey

Insights aim to enhance member 
engagement and improve Londoners Golf 
Society events experience.



MEMBER 
ENGAGEMENT



MEMBERSHIP & 
PARTICIPATION

Active Membership Engagement

Most members consider themselves active participants 
in the golf society, demonstrating strong dedication.

Annual Golf Play Frequency

Members typically play between 11 to 50 rounds 
annually, reflecting high involvement in golf.

Event Participation

Many members reported that they attended more than 
10 club events in the past year, showing strong 
community involvement.



COMMUNICATION PREFERENCES

Preferred Communication Channels

WhatsApp and email from the TRUE handicap system are the top preferred methods 
for updates and event info with LINE being preferred by fewer respondents.

Clear Pre-Event Communication

Members want clearer, concise pre-event communication using bullet points or 
standardized formats.

Timely Information Sharing

Interest in receiving start sheets and rules via messaging apps ensures timely and 
accessible communication.



WEBSITE USAGE

Low Website Engagement for Active Players

Members currently show low visit frequency to the 
website, confirming that primary use of the platform is 
to attract new members and as place for the historical 
records of our society.

Suggested Content Enhancements

Adding start sheets, event calendars, and competition 
results could increase site value and member visits. But 
on the whole, True Handicap provides those functions.

Improved Functionality Benefits

If True Handicap provided the same functionality as 
the website then we could switch to just the 1 tool but 
both are needed for the foreseeable future.



EVENT PLANNING



COURSES & 
FIXTURES

Popular Golf Courses

Vintage Club, Flora Ville, and Subrapruek 
Golf Club are top preferred courses for the 
2026 fixture list.

Additional Course Suggestions

Members suggested Royal Latkrabang, 
Bangpoo, Riverdale, and other courses for 
inclusion.

Variety and Freshness

Advocacy for occasional new courses aims 
to keep the fixture list varied and engaging.



EVENT FEES & 
FORMATS

Member Event Fee Preferences

Most members prefer event fees below 3,500 THB, 
with many favoring fees under 2,500 THB for 
affordability.

Preferred Competition Formats

Stableford and Medal strokeplay are the most favored 
formats, followed by Pairs Betterball and team events.

Single Competition Focus

Members prefer one main competition per event rather 
than multiple formats to enhance focus and enjoyment.



PARTICIPATION 
FACTORS



BARRIERS TO PARTICIPATION

Scheduling Conflicts

Many participants struggle to balance other commitments, limiting availability for 
events.

Event Timing Preferences

Late tee times and preference for midweek play affect attendance rates among 
members.

Distance and Accessibility

Distance to courses poses a significant barrier for some members attending events.

Concerns Over Event Value

Some members express concerns about prize value and pace of play impacting their 
participation.



MOTIVATIONS FOR PLAYING

Social Connection

Members value camaraderie and playing with friends, enhancing a positive social 
atmosphere.

Course Quality

The quality of the courses is a crucial factor motivating participation in events.

Event Organization

Well-organized events ensure smooth participation and enhance member satisfaction.

Convenient Scheduling

Saturday fixtures provide convenient timing, encouraging higher attendance and 
involvement.



FEEDBACK & 
SUGGESTIONS



PRIZES & FEEDBACK

Positive Prize Feedback

Most members expressed satisfaction with the current prizes, highlighting positive 
reception overall.

Higher-Value Prizes Recommended

Suggestions included offering fewer but higher-value prizes to enhance 
competitiveness and reward excellence.

Cash Prizes and Achievement Recognition

A majority think cash prizes are acceptable, with calls for recognizing specific 
achievements like lowest gross score.

Sponsorships and Prize Quality

Recommendations included seeking sponsorships and improving the quality of 
technical prizes to increase value.



COMMITTEE & 
VOLUNTEERING

Appreciation for Committee Efforts

Survey shows strong appreciation for 
committee's organization and event 
planning efforts.

Willingness to Volunteer

Many members expressed readiness to 
volunteer or join the committee, showing 
engagement.

Encouraging Member Involvement

Promoting member participation and 
recognizing contributions strengthens club 
operations and teamwork.



ADDITIONAL 
COMMENTS

Member Feedback Themes

Feedback included requests for earlier tee times, more 
course variety, and better communication on rules and 
formats.

Concerns on Play Pace

Some members noted slow play issues and suggested 
direct actions or reminders to improve pace.

Club Appreciation and Improvement

Members expressed appreciation for club spirit and 
diversity while desiring continuous improvement in 
experience.



CONCLUSION



SUMMARY OF KEY TRENDS

Member Participation

Most members are active and regularly participate in society events, showing strong 
engagement.

Communication Preferences

WhatsApp and email are the preferred communication methods among members for 
efficient information sharing.

Course and Format Preferences

Popular courses include The Vintage Club and Flora Ville, with Stableford and Medal 
formats favoured.

Motivations and Barriers

Members value camaraderie and well-organized events but face barriers like 
scheduling conflicts and late tee times.



CHARTS 



CHARTS 2 



CHARTS 3 



CHARTS 4 



CHARTS 5 



When playing a team I 
want to choose my team 
members. Stop this 
team game and get back 
to 200 baht match fees.

Love the Londoners!!! 
More variety of courses 
and earlier tee times 
willing to pay bit more 
for them! 

Thank you all!

I think the committee 
and organizers do a 
great job, Thank you all 
for your efforts!!!

I enjoy participating at 
Londoners events. 
Unfortunately due to many 
travel days, I can't attend as 
much as I'd wish. A 
Whatsapp group to share 
rides to the events would 
be nice.

YOUR COMMENTS 1 

super organized and 

competitive yet fun 

and collegial 

environment

Different days 

from other 

societies



Slow play should 
be punishable by 
death.

Happy to volunteer 
occasionally 
depending on my 
other commitments. 

Played in 

good spirit 

and diverse 

players (eg

female, 

different 

nationalities, 

local Thai 

etc)

Splitting players into 

divisions is brilliant

Good fellowship, 

well organized

Friendship

YOUR COMMENTS 2 



Ayutthaya Bangpoo

Bangkok 

Golf

Muang 

Kaew Riverdale

THE COURSES SUGGESTED - ☺

Lotus Valley

Plus the ones we 

already play at:

Flora Ville

Subrapruek

Vintage

Lam 

Luk Ka



ACTIONS AND UPDATES 1

# Item Owner Status Current Action
1 Create WhatsApp community to have 

more effective ways to communicate 
with members than just email

Phil Open We will work on doing this more consistently. We have done it before with 1 off WhatsApp 
groups for each event but that didn't work fully so we will revisit e.g. using WhatsApp 
Communities

2 Consider other courses for 2026 Steven Complete We are using Vintage and Flora Ville as our ‘Home’ courses for 2026 and will rotate different 
courses every 3rd event. You will have noticed that nearly every course near Bangkok was 
suggested as a potential venue. Also that no-one said a reason they did not play was the 
quality of the course but that everyone said the quality of course was important. So this 
means the courses being chosen are of the right quality for our members.

3 Mix up the event formats in 2026 in line 
with the results of the survey. Avoid 
too many competitions running at the 
same event as confusing

Steven / 
James

Complete We will avoid mixing different forms of competition.  Events will either be individual 
(Stableford or Medal - mainly Stableford), or team events (e.g. Pairs, 4-Player teams). 

4 Pre-Event - Try and be more clear 
about competition scoring

Steven Complete We will continue to split the field into 3 divisions for Individual events. If one of the divisions 
has less than 5 players, then we will rearrange the players into 2 divisions for that event.
Until now the playing handicap for individual competitions was calculated at 95%, which is 
recommended for competitions with 30 or more players. To avoid confusion, and align with 
other groups around Bangkok, we will use 100% of the Playing Handicap.

5 Let people always choose team mates 
in Team Comps

James Complete For team events, members can choose playing partners. We are aware that this can be 
discouraging to newer members so we remind everyone to be welcoming.



ACTIONS AND UPDATES 2



ACTIONS AND UPDATES 3
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